ROUNDS CHAIR:

CITY-WIDE MEDICAL GRAND ROUNDS Dr. Arno Kumagai

Patients First, but what's next?
Working towards a more relational
culture... even during a pandemic

Jillian Horton, wo, rrerc

Associate Professor, Max Rady College of Medicine
Associate Chair, Department of Internal Medicine
University of Manitoba

Zoom videoconference
www.deptmedicine.utoronto.ca/event/CWMGR-2021-09-15

Wednesday, September 15, 2021 @ 12:00 to 13:00

LEARNING OBJECTIVES:

At the end of the presentation, participants should be able to:

1. Reflect on how incivility in the workplace affects clinical outcomes,

2. Describe the cognitive traps that can lead to incivility in the workplace, and

3. Apply three short exercises that can be taught to colleagues and learners to mitigate cognitive incivility traps in the
workplace.

EVALUATION & ATTENDANCE:

via www.deptmedicine.utoronto.ca/event/CWMGR-2021-09-15

Attendance for Maintenance of Certification credit will only be tracked if evaluation and attendance surveys are completed.
This event will not be recorded.
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“City Wide Medical Grand Rounds is a self-approved group learning activity (Section 1) as defined

by the Maintenance of Certification program of the Royal College of Physicians and Surgeons of Canada.”
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